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ARIZONA CORPORATION COMMIS:!

UTILITY COMPLAINT FORM
Investigator: Richard Martinez ~ Phone: ex  ORJIGT NA[

Priority: Respond Within Five Days

Opinion No. 2014 - 116137 Date: 5/12/2014

Complaint Description; 08A Rate Case Items - Opposed

N/A  Not Applicable Anizona Corporation Gommissior

- Binst Last DOCKETER
ComplaintBy:  Ovidiu Perta | .
Account Name: Home: MAY 1 % 204
Street: Work = | DoGEEsHm |
City: Sun City CBR: wa
tate: v Zip: 85373 is: E-Mail

Utility Company. - EPCOR Sewer *AAWC
Division: sewer
Contact Name: Contact Phone:

Nature of Complaint:
Docket No. WS-01303A-14-0010

Basic service for water and sewer is $110.39. And with the water charges is $184. That is outrageous. Pretty
soon won't be able to afford a house because water fees. And that is without a swimming pool and minimum
vegetation.

Second | get charge the same water volume for sewer even if almost half of the water goes in to landscape.

Third Epcor said that Arizona Commission dictates them to charge the community this rates because they will
charge less otherwise. This are the highest rates in Arizona. If that’s the case you be ashamed.

With all due respect. I~
Ovidiu perta

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

512

Emailed to the Phoenix office for docketing.
FILE CLOSED.

*End of Comments*
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Date Completed: 5/12/2014

OpinionNo. 2014 - 116137




